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Contextual professionalism 

The project “Contextuality of Professionals in Rural Areas” 

was designed to develop models for contextual education 

for the Rural Areas of the Northern Scandinavia. 

 

Contextual professionalism is taking actual cultural and 

social environment as key factors of the work in the local 

context.  
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Work in the municipality or in the parish setting 

in a small community means serving same 

people in need. 

 Same problems are faced both in municipality 

and parish. 

How the professionals integrate their 

professional knowledge and local 

conditions? 

Starting point 
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Interviewees were diaconal workers and 

social work and healthcare professionals in 

Northern Norway and Finland.  

Most of them they were working in the rural 

areas but some in Oulu and Tromso city. 

Interviewees 
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Three ways to conceptualize relation 
between professional work and local 
context in the rural areas 
Local context as an object 

Local context as a challenging environment 

Local context defining professional work 
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Views of contextuality of professionals 

1) Rural context as an object: 
 The goal is to formulate strategies and means 

to deliver predetermined schemes of the 
professionalism without defining schemes with 
local community. 

 “Selling” or “forcing to adapt” models. 

 (Hodgins et. All 2004). 
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Views of contextuality of professionalsuality 

2) Rural context as a challenging working 
environment.  
 There is discrepancy between professional and 

local context. 

 Small community causes role conflict for a 
professional. 

 Support for professional’s adaptation process is 
needed or adaptation is determined to be 
unreachable.(Green 2003). 
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Views of contextuality of professionals 

3) Rural context as a defining aspect in the 
professional work. 
   A different context requires diverse means and 

probably also different qualities of a person. 

 Interaction between locals and professional is 
crucial for creating common understanding of 
the situation and relevant ways to intervene. 
(Case-Ziolek & Striepe 1999). 

 

See: Community work with romans 
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Task of study 

The goal of the research was to get 

understanding, how to develop education 

in a way, that it helps professionals adapt 

on environment and communities in the 

district. 
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Findings of the research: 
Vocation 

Communication 

Commitment and Advocacy 
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Vocation 

 Some Norwegian deacons communicate a strong sense of 

Christian vocation (Norw. ‘kall’). In the Norwegian material 

the idea of vocation is pinpointed as one of the main 

concepts in the education of deacons.  

Finland: Health and social workers do not use Christian terms to 

describe their commitment. Diaconal workers expressions of 

vocation are similar to municipal workers. 
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Vocation 

However, some of the health and social workers have a 

commitment so strong that it can easily be described in 

vocational terms.  

Finnish diaconal workers’ double graduation including 

training as a nurse or social worker can result in similar 

ways of expressing themselves as professionals 

working in municipalities. 
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Communication 

Adaptation to the local context is dependent on personal 

qualities. Social and communication skills serve as a 

key factor in crossing borders (“white lines”)  

Some of the “southerners” working in the north described 

themselves as independent survivors. 

Work in context is thus about communication, about 

speaking the people’s language, and about personal 

qualities and communication skills. 
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Communication 

Lack of anonymity, multiple roles and relationships and 

unpredictable workdays are seen as a feature of rural 

communities, 

Some of interviewees expressed this as the motivation for 

their work. 

Conceptualization of context seems to be based more on 

their personal experiences than their education. 
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Learning contextual communication? 

  

How professional training can strengthen the students’ 

communicative skills in different contexts and support 

the students’ growth to autonomous persons? 

 These qualities are not realized by conventional teaching 

methods.  

They are connected to self-direction and expertise 

connected to the ability to move between different local 

and professional contexts. 

Presentation in the THE QUEST OF BEING IN GOD'S WORLD -seminar 29.10.2008 

Kari Ruotsalainen, Jorunn Jernsletten 
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Commitment and Advocacy 

 

Professionals are in close interaction with their 

community. They do not perceive themselves as 

representing someone from the outside of it. 

Some professionals understand their professional work as 

a commitment to the local community. 

 They consider themselves as autonomous mediators, or 

as advocates between the context and the social 

system.   
  

Presentation in the THE QUEST OF BEING IN GOD'S WORLD -seminar 29.10.2008 

Kari Ruotsalainen, Jorunn Jernsletten 
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Commitment and Advocacy 

 

Ethnical issues are polarized: either not outspoken at all 

or proclaimed with a high degree of commitment and a 

sense of struggle. 

This depends to a high degree on the professionals’ own 

ethnic identification. 

 Some Sámi professionals committed to be advocates for 

other Sámi who cannot communicate their needs to the 

public healthcare system.  
  

  

Presentation in the THE QUEST OF BEING IN GOD'S WORLD -seminar 29.10.2008 

Kari Ruotsalainen, Jorunn Jernsletten 
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1. Relying in one’s own social- and communicational skills 

2. Ability to take actions independently 

3. Autonomous ethical solutions, which take local 

community in the account 

4. Ability to notice and use community’s natural way to 

operate 

5. Skills to reflect one’s actions and position in the 

community. (Community as a partner) 

 

Qualities needed by professionals in the rural context 
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Discussing questions 

What are main challenges in the rural areas of your country? 

 

What are qualities needed for professionals doing work in 

those rural areas? 

Presentation in the THE QUEST OF BEING IN GOD'S WORLD -seminar 29.10.2008 

Kari Ruotsalainen, Jorunn Jernsletten 
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